
Spring 2021

After five years of planning, designing and building,  
Overlake’s new, five-story, 240,000 square-foot tower has opened its doors. 
Through Campaign FutureCare, contributions from our generous community 
have played an essential role in bringing the project forward. The completion  
of the new East Tower represents the end of the second phase of our three-
phase campus renewal.

The East Tower includes our new Childbirth Center as well as the Bob and Clodagh Ash Floor 
(Telemetry and Oncology Unit) and the Orthopedic and Spinal Surgery Unit. Our patients, 
families, staff,  physicians and many community members provided inspiration and guidance 
for the vision and design of the building. (See page 2 for more details.)
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“Community support has been  
critical at every juncture.  
We couldn’t have done it without you.”
—	 Tom DeBord, 
	 Overlake Chief Operating Officer

PHASE I 
The Bob & Patty Edwards Cardiac  
and Vascular Operating Suite,  
including the Betty and Kemper  
Freeman Hybrid Operating Room  
and the Ron and Patty Bedient 
Cardiovascular Operating Room  
(opened in 2019)

PHASE II 
The New East Tower  
(naming opportunity still available,  
opened in February 2021)

PHASE III 

The Norcliffe Behavioral Health Unit  
(opening in October, 2021)



Left to right: Atsuhiko and Ina Goodwin Tateuchi Foundation Lobby; Neighborhood of Care; Labor and Delivery Room

The new East Tower, built with your help,  
is beautiful outside and inside. From the gracefully 
swooping forms of the Atsuhiko and Ina Goodwin 

Tateuchi Foundation Lobby to the spacious, private rooms, 
comfortable family gathering areas and curated art collection, 
the building feels welcoming for patients and visitors. The 
thoughtful design not only looks good, it helps create the  
best possible experience for patients and enables our hard
working caregivers to provide the compassionate care they  
are known for in a more efficient and healing environment.

Family-Centered 
Although visits are currently restricted due to the pandemic, 
families will be welcomed once again when things return to  
normal. The East Tower has been designed to accommodate 
loved ones, with  each room divided into three zones: patient,  
family and caregiver. Support from loved ones is critical  
for the healing process and for greeting new babies, and  
the East Tower’s design ensures that visitors will feel like  
the valuable team members they are. 

OUR NEW EAST TOWER  

What’s in there?

Neighborhoods of Care
Patient rooms in the East Tower cluster around a 
central nurse workstation. Patients and medical 
supplies are just steps away. This configuration 
ensures that nurses can see and check on all of 
their patients at a glance.

Specialized Care
New features include an obstetric emergency 
department for pregnant patients, an antepartum 
unit for moms-to-be who need medical supervision 
and additional neonatal intensive care unit (NICU) 
rooms that keep babies close to their moms. 

Campaign FutureCare Continues
Our incredible, generous community has contri
buted $42 million. As the project moves into  
Phase III, your help is still needed to reach our $50 
million goal. We are so grateful for your support.
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THE JOHN AND REIKO SATO  
EMERGENCY DEPARTMENT

The Sato family knows a thing or two about 
Overlake. Three generations have benefited 

from our services, from the emergency department 
to cardiology, orthopedic surgery and critical care. 
All five of Reiko Sato’s grandchildren were born at 
Overlake. Through all of their experiences, they’ve 
been consistently impressed by the care, compassion 
and professionalism they experienced. 

“We’ve always had excellent, caring 
staff members who went out of their  
way to help us, every time,” says Ray Sato, 
Reiko’s eldest son.

Those positive experiences, combined with their 
concerns about the community’s well-being during the 
pandemic, led them to make an incredibly generous 
$2.5 million gift in honor of the late John Y. Sato, the 
family patriarch.  They have also agreed to lend their 
family name to Overlake’s emergency department. 

They chose the emergency department because 
the pandemic made round-the-clock emergency care 
more important than ever. 

“We wanted our gift to help meet the community’s 
greatest needs,” Reiko explains.

A physician himself, Ray especially wanted to 
support Overlake’s heroic staff. “I want to thank all the 
caregivers out there. They had a call to help people in 
the face of this deadly disease,” he says. “We wanted 
to do what we could to help them with their mission.” 

ONE YEAR LATER

From the earliest days of the pandemic, Overlake care­
givers have stood on the front lines. YOU stood with us, 
shoulder to shoulder. 

While we worked to care for patients with the mysterious 
and terrifying new disease, our community pitched in. 

FAMILIES AND BUSINESSES dropped off personal protective 
equipment. RESTAURANTS sent meals to keep our 
caregivers going. Those who were able sent donations. 

SCHOOLCHILDREN sent cards with hand-drawn pictures  
to cheer us on. We are so grateful for your support.

Overlake is committed to caring for  
and vaccinating our whole community.  
Thank you for standing with us.

D O N O R 
S P O T L I G H T

➤	 More than 2,000 COVID-19 patients cared for in our hospital, 
emergency department and clinics.

➤	 Over 600 of those patients required inpatient care.

➤	 Childcare provided to ensure our staff could get to work  
to care for patients.

➤	 Involved in clinical trials from the beginning to help test 
therapeutic interventions for COVID-19 patients, including 
Remdesivir, which is now a standard treatment.

➤	 One of seven hospitals in the state identified  
by Medicare as high impact in the pandemic.

➤	 One of the earliest hospitals in the region to offer  
antibody treatment.

➤	 $20 million in uncompensated COVID-related services 
provided. No patient is ever turned away.

➤	 On-site molecular testing lab opened 6.18.20.

➤	 The lab operates 17 hours per day and performs  
130–200 tests each day.

➤	 The average turnaround for test results from our lab  
is six hours.

➤	 Overlake has provided 33,000+ vaccine doses and counting. 

➤	 Now providing vaccine doses at our mass vaccination site in 
Redmond as part of the King County Vaccination Partnership.

With your help, Overlake has  
accomplished so much in the last year:

WE ASKED... 
YOU HELPED.  
THANK YOU.

If you would like to opt out of receiving future solicitations from  
Overlake Medical Center Foundation, please call 425.688.5525 or  
email solicitationopt-out@overlakehospital.org.
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The third and final phase of 
Project FutureCare has begun! 
PHASE III takes place  
in three consecutive steps:

COMING SOON!

1. CONSTRUCTION of the new 
Norcliffe Behavioral Health Unit  
on the top floor of Building 4.

2. DEMOLITION of the old East 
Tower. Built in the 1970s, the building 
has served the community long and 
well, but it has been replaced by the 
new East Tower. We will say a grateful 
goodbye before the wrecking ball 
arrives in October.

3. CONSTRUCTION of the Careage 
Connector, a glass-walled corridor 
that connects the two parts of the 
campus, makes it easier for everyone 
to find their way around and creates 
a beautiful entrance to welcome 
patients and visitors. 

The facility now under construction 
will house Overlake’s 14-bed inpatient 
Behavioral Health Unit with room for 
expansion in the future.  

Your support 
makes it  
possible.  
Thank you.


